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DISCLAIMER AND 
SAFETY GUIDELINES



Disclaimer and Warning 
Congratulations on purchasing your new DJI 
product. The information in this document 
affects your safety and your legal rights and 
responsibilities. Read this entire document 
carefully to ensure proper configuration before 
use. Failure to read and follow instructions 
and warnings in this document may result in 
serious injury to yourself or others, damage 
to your DJI product, or damage to other 
objects in the vicinity. This document and 
all other collateral documents are subject to 
change at the sole discretion of DJI. For up-
to-date product information, visit http://www.
dji.com and click on the product page for this 
product.  

By using this product, you hereby signify that 
you have read this disclaimer and warning 
carefully and that you understand and agree 
to abide by the terms and conditions herein. 
You agree that you are solely responsible for 
your own conduct while using this product, 
and for any consequences thereof. You agree 
to use this product only for purposes that are 
proper and in accordance with all applicable 
laws, rules, and regulations, and all terms, 
precautions, practices, policies and guidelines 
DJI has made and may make available. 

DJI accepts no liability for damage, injury or 
any legal responsibility incurred directly or 
indirectly from the use of this product. The 
user shall observe safe and lawful practices 
including, but not limited to, those set forth in 
this document.



Glossary
The following terms are used throughout the 
product literature to indicate various levels of 
potential harm when operating this product:

 WARNING: Failure to properly follow 
procedures may result in property damage, 
collateral damage, and serious or superficial 
injury.

 CAUTION: Failure to properly follow 
procedures may result in property damage 
and serious injury.

 NOTICE: Failure to properly follow 
procedures may result in property damage, 
a small possiblity of injury, or no possibility of 
injury.

Read the user manual 
to become familiar with the features of 
this product before operating. Failure to 
operate the product correctly can result in 
damage to the product, personal property, 
and cause serious injury.
This is a sophisticated product. It must be 
operated with caution and common sense 
and requires some basic mechanical 
ability. Failure to operate this product in 
a safe and responsible manner could 
result in injury or damage to the product 
or other property. 
This product is not intended for use by 
children without direct adult supervision. 
Do not use with incompatible components 
or alter this product in any way outside 



Before You Begin
The following documents have been produced 
to help you safely operate and make full use of 
your Osmo:

In the Box
Osmo Disclaimer and Safety Guidelines 
Osmo Intelligent Battery Safety Guidelines
Osmo Quick Start Guide
Osmo User Manual

Check that you have all of the included parts 
listed on “In the Box”. Read the entire user 
manual and watch the tutorial videos on 
the product page of the official DJI website 
(http://www.dji.com/product/osmo). Read the 
Disclaimer and Warning above to understand 
your legal rights and responsibilities. If you have 
any questions or problems during the installation, 
maintenance or use of this product, please 
contact DJI or a DJI authorized dealer.

of the documents provided by SZ DJI 
TECHNOLOGY CO., LTD. These Safety 
Guidelines contain instructions for safety, 
operation and maintenance. It is essential 
to read and follow all of the instructions 
and warnings in the user manual, prior 
to assembly, setup or use, in order to 
operate the product correctly and avoid 
damage or serious injury.



Install the DJI GO App

Search “DJI GO” on the App Store or Google 
Play and install the app to your mobile device.

DJI GO supports iOS 8.0 (or later) and 
Android 4.1.2 (or later).

Safety Guidelines

1.	Intricate components inside the Osmo may 
be damanged upon impact and cause the 
gimbal to malfunction.

2.	Ensure there is nothing obstructing the 
gimbal when the Osmo is powered on. 

3.	When unlocking the gimbal, be sure to 
unlock the tilt motor prior to unlocking the 
roll motor, or else the lens may become 
damaged.

4.	When locking the gimbal, be sure to lock 
the roll motor prior to locking the tilt motor, 
or else the lens may become damaged.

5.	The Osmo is not water resistant. Do not 
use any liquid cleansers. Only use a soft dry 
cloth to clean the Osmo.

6.	Keep the Osmo away from sand and dust 
to safeguard the sensors in the camera and 
motors.

1.	Hold the Osmo still when it is powering up 
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to ensure it starts up successfully.
2.	Check the camera settings before starting to 

shoot. 
3.	DO NOT remove the Micro SD card from

the camera when the Osmo is powered on.


